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Investiaator: Richard Martinez Phone: ( , _ _  - -__ Fax:( 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 108347 Date: 2/7/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint Bv: Charles G. Flecha 

street: work: 

State: Az Zip: 86440 k 

Account Name: Charles G. Flecha Home: 

City: Mohave Valley CBR: 

Utility Company. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
*****DOCKET NO. W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315***** 

Based on the quality & service of the water we get, it is insane to think the water use rates should be raised! I 
am a week ender & at times I can not take a shower because the water pressure is not strong enough, and the 
water is not drinkable nor is it good on the plumbing. 
*End of Complaint* 

'\"zona c ~ r p ~ ~  Utilities' Response: 

Investiaator's Comments and Disposition: FEB 0 8  , 
2/07 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 2171201 3 

ODinionNo. 2013 - 108347 ~ 


